
If you have additional questions, please call the HelpDesk at (202) 434-0009 or ITServUs at 
(202) 671-1566. 
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PASSWORD RESET FOR THE PASS SYSTEM 

CREATION DATE:  September 4, 2020 

 
This tip sheet will include steps for changing/re-setting passwords for PASS users.  

First, log onto the PASS site; pass.in.dc.gov 
 
Step 1:  Once on the PASS home screen Select link Forgot password option.  
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Step 2:  Enter your User Name.  
 
Step 3:  Click Submit button.  
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If you have additional questions, please call the HelpDesk at (202) 434-0009 or ITServUs at 
(202) 671-1566. 
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You will receive an email from the PASS Administrator with instructions to reset your password (See 
figure 3). 
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